BAO CAO THUONG NIEN 2010

INNIEC

CHUNG KHOAN TAN VIET

San giao dich cua moi nha

Annual Report 2010



. Bio cao thudng nién 2010



MUC LUC

Cac méc sy kign quan trong
TVSI qua nhiing con 56

B4l nét vE TVSI

Théng diép cia Cha tich HAI ddng quan trj kiém Tdng giam ddc
Bao cdo cha Hbi d6ng quan tri
Bdo cdo cla Ban Téng gidm ddc
Thanh vién chi chét
Corcu té chiic

Bdo cado tai chinh

Mang ludi hoat déng

Co clu cb déng

Chung Khoan Tan Viet (Tl

"

13

15

Py

23

25

41

43




CAC MOC SU KIEN QUAN TRONG

LE KY KET HOP TAC
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vAQ ™A I_qu DAN CHUNG KHOAN TVS!

L JA VCB - B@NING

2006 Thanh l§p TVSI.
2007 Thanh vién chinh thdic oda HOSE, HNX.
Thanh l4p chi nhdnh TP, H& Chi Minh.
2008 Ting von lén 128 ty déng.
2009 Két ndi giao dich tryc tuyén vai HOSE, giao dich tir xa véi HNX.
Tang vén lén 350 ty déng.
Thanh vién chinh thic san UPCOM cla HNX,
Thanh lap cdc chi nhanh tai Ha NOi, TR. HCM, Haii Phéng, Ba Nang.
Thay @5i b nhdn dién thuong hidu,
Thanh l§p va dua vao sir dung Trung tim Dich vy Khich hang (Contact center).
2010
Thing 1 Bat gidl “Tin&D4ng 2009* cho sidn phim “Glao dich tryc tuyén® do nguidi tidu ding binh chon.
Théng 3 Té chic thanh cdng hi thic "Bénh gia tinh hinh kinh t€ vi mé, trién vong nganh Ngan hang va
Bat ddng sdn 2010” tal chi nhdnh TP, H& Chi Minh.
Thing 4 Thanh l§p chi nhdnh Nha Trang.
Théng 6 Thanh lap chi nhéanh Quy Nhan.
Thing 8 Bat “Thuong hiéu chiing khodn uy tin 20107
Théng 10 Tham gia ey trgf 1 lut midn Trung.
Thing 11 TVSI dugic xép hang Lh médt trong 500 doanh nghiép tu nhan Ién nhat Viét Nam (VNR 500).
Thing 12 T4 chidic hii thao quy mé vé tic ddng cla ty gid va 131 sult 1l TTCK VN vdi hang trdm nha ddu tu

tham dyf cing hang chuc bdo dai dua tin.

2011

Thing 1
Thing 2
Thing 3

Théng 4

Khai truong Trung tdm phan tich (Financial Portal) trén website www.tvsi.com.vn.

Thanh lip chi nhdnh My Binh.

Thanh lap chi nhanh Vinh Long, tinh Vinh Long.

Trién khai dich vy "Chuyén tién Online vdi Vietcombank” Cung cip goi dich vy tryc tuyén tron goi.
Lan thir hai liégn tiép TVSI vinh dy dat gidi Tin&Dang 2010 cho sin phim “Giao dich trigc tuyén®,
Bua vao ing dung bdng gid ching khodn tryc tuyén nhanh nhat tal Viét Nam trén website
www.tvsLcom.vn,
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TVSI QUA NHUNG CON SO

i
50 lugng tai khoan khach hang
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30.000 la tdng 58 khach hang md tai khodn tai
25.000 TVSI dat hon 30,000 tai khodn.

Téc 44 ting truding cia thi khodn khich hang 1
nam 2007 dén nédm 2010 ting gdp 6 lin.
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Doanhthu (ty dong)

204 ty ddng | doanh thu ndm 2010 cla TVS, trong
a6 thu tlr méi gidi dat 48,6 ty ddng tang 26,5% 50
vai ndm 2009, tu vin dat 12 ty ddng. Loi nhuwdn sau
thué dat 5,1 ty déng.

Téng tai san (ty dong)

1.093 ty ddng | tdng gid trj tai sdn cla TVSI ndm
2010,

Nim 2010, TVSI 43 thyc hién hoan trd 1.800 ty
déng dao han cac hap déng Repo trong nam. Viéc
nay sé gip hoat ddng kinh doanh cia TVSI 16t hon.

S6 lvgng nhan vién

301 la 56 lugng nhan vién cba TVS! tinh dén hét
nam 2010, ting 30,8% so vdi ndm 2009




DOINETVETVSI

Cong ty CP Chiing khodn Tan Viét (TVSI) dugc thanh lip ngay 28/12/2006 va dugc Uy ban Ching khodn Nhi nuidc
cdp phép cho tit ci cic nghiép vu kinh doanh chiing khodn: M&i gidi chiing khodn, Ty doanh, Bio linh phit hanh,
Luw ky chimg khodn, Tu vin tai chinh va dau tw ching khodn.

Sau gén 5 ndm hoat ddng, TVSI da khang dinh dugc vi thé va uy tin cla minh trong linh wuc chiing khodn vdi thi

phén khéng ngiing gia ting va hé théng lién tifp dugc md ring. HE thdng didm giao dich cda TVSI ¢d mit tal hdu
hét thanh phé Ién nhu Ha NoL, TP, Hé Chi Minh, B Ndng, Hil Phéng, Nha Trang, ...

Trong ndm qua, TVSI 48 tiép tuc d8u tw manh cho cdng nghé, nhan sy v ludn nd lyc xiy dyung quan hé khich hing
cing nhu xdy dung cic gid tri van hod TVSI theo tdn chi la trd thanh "san giao dich clia moi nha” Khdch hing cda
TVSI da dugc giao dich qua nhiéu phuong phap nhu qua phian mém iTradeHOME va iTradePRO, qua dién thoai, giao
dich tai sin, phdn tich chiing khodn qua cdng thang tin tai chinh (Financial Portal) trén www.tvsi.com.vn...

Bé&n canh d4, Trung tdm dich vy KM - Call Center hoat ddng 24/7 ludn sdn sdng dip dng nhu cdu khich hing.

CAC DICH VU TVSI CUNG CAP

- Goi dich vy giao dich tryc tuyén gbém md tai khodn, giao dich tién, ching khodn, sao ké;

- H& trg tai chinh linh hoat theo nhu cdu khich hing;
Théng tin, dir liéu ddy 40 vé cic ching khodn niém yét tai Trung tim phin tich (Financial Portal) trén
website www. tvsi.com.ng

- Dich vy tw vin Bdo linh phdt hanh;

- Dich vy tw vin C6 phin hba;

- Dich vy tu vdn Tai chinh va Bdu tu;

- Dich vy tw vdn Mua ban - Sit nhip doanh nghidp (MEA);

- Dich vy Luu ky ching khodn;

O Bio cdo thudng nién 2010



DICH V) CHUNG KHOAN

TSl cung cp cic (ng ding online hét sdc than thign wii khdch hing:
Mua bdn chimg khodn, Ung trude tién bdn, Chuydn tién, Xem bing gid,
Tin tle, Tu vin... tit cd o6 thé thyc hign qua mdy tinh tai nha hodec qua
dién thoai hodc tin nhin.

MO GIO CHONG KHOAN

Bl ngl chuyén vign mél gidl glau kinh nghilm v thin thién cba TVSI
ludin tin tinh gidp khich hing nim bdt nhanh nhdt difn bifn thi trutng,
dua ra che ¥ kifn wvlin vh hd trg khich hing mua bdn thinh cdng cic
md cf phidu niém yét va of phidu OTC

TU VAN GIAD DICH

Trung thm nghidn cdu thj tredng ooa TV cung clp cho khdch hang cic
nihdn djnh v dy bido vé thi truding trong ngdn han v dai han, Cic ban

bdo cdo nay déu chiju sy gidm sdt nghiém ngdt vé quy trinh chat lugng va

syl chat ché trong thdng 58 ki thudt ddu vao cing nhu kiém tra wé tinh hap Iy
cia md hinh dif bao nhim dua ra san phim tin cly nhit cho khach hing. .

HO TRO TAI CHIMNH

San phdm giao dich ky qui (Margin) ciia TVS! gitp khach hang dugc

hd trey 161 150% véin géc khi mua chuing khodn. Bén canh 44, khich hang

ot thé Iy chon cic hinh thaic hd trg thi chinh khic nhu cdm ¢f chiing khodn,
Ung trudc tidn ban... 3€ gia ting don bdy thi chinh cia minh

TU VAN TAI CHINH DOANH NGHIEP

Cic khich hang kn oba TSI déu diénh gid cao chit lugng dich vy tu vin

do TVS1 cung cp, dic bidt TVSI duge Tédng Cdng ty Kinh doanh win

Nha nuide (5CIC) ddnh gid 13 1 trong sé it doanh nghiép cung cip dich v

tu van chat lugng hang ddu cho céc cdng ty thanh vién cda SCIC. Thé manh
cla TVSI thé hién & hiu hét cic madng nhu tu vin phit hanh, d8u gid, nidm yét,
xibc dinh gid trj doanh nghidp ...

Lhung khoan lan Viet (1)




CHIEN LUOC CUA TVSI

TAM NHIN

Tré thanh mdét trong nhiing dinh ché ngdn hang dau tu hang ddu, ldy hoat déng méi
gidi, dich vu tin dung trong linh vuc ching khodn lam chu dao.

MUC TIEU DAI HAN

Phdt trién thuong hiéu TVS! tré thanh mét tr
hiéu hang déu trong linh vitc kinh doanh ci

Tao diéu kign t6t nhdt cho cdn b6 cong

ﬂﬂﬂg‘ gﬁp ‘fﬂn vdo FUPM[‘ ﬂﬁ? 5 ‘ '-:::::'I:f:-:':'- y
nén kinh té nuéc nha ;

Téi da héa gid trj ¢6 déng




GiA TRI COT LOI CUATVSI

Ludn di dau trong viéc
phat trién san pham mdi
va phat trién thi truéng

Dich vu khach hang Quan ly chi phi tét
tuyét hao va lgi nhuan hop Iy

Tu chi va phan quyén Sang tao, trung thuc
va kién nhan







THONG DIEP CUA CHU TICH HOI BONG QUAN TRI KIEM TONG GIAM BOC

KHOAM NAM 2010

BDa tang cla Index nifa ddu ndm cho tdi thing
5/2010 khéng thé duy tri cho nhing thing cén
lal. "Cac a4 14" 34 trd thanh thudt ngli théng
dung va la chi d€ duge quan tam, ri tai nhiéu
nhét khi hang loat cé phiéu bi thao ting gia
tang hang chyc phidn, vugt khdi gia tri va lam loi
cho miét 56 nhdm dau co trong khi gay méo md
ca thi trudng. Co quan qudn ly d3 cd nhing bién
phép thich hop, tuy chua dd manh, song ciing
@3 b suc rdn de khi dua duge mdt vai truding
hop ¢ biét ra cdng ching.

—
% L CAC NET CHINH CUA THI TRUONG CHUNG
-

Nhung ngodi “thanh cong™ it & 46, co quan
quan Iy thi trung hdu nhy gidn tifp lam dinh tré
giao djch va niém tin cda gidi ddu tu, khi l&i haa
glao djch T+2 bj dimng wb théi han ma khdng mdt
loi gidi thich, 10 ndm giao dich ma khéng cd
thém 1 sdn pham mdi nao. Thanh khodn thi
truding syt gidm khi déng win bj hat ra béi hoat
ddng diu co bat dong sdn, vang, 44 la nhung thi
truéing lai ngdp trong b phiéu phat hanh thém
khi & hon 62.000 ty ddng ching khodn phat
hanh thém dugc bom ra thi trudmg.

Thi truéing chiing khodn ludn la phong v bidu
clia nén kinh t&, nhung véi nhilng déng thai kinh
té vi md khdng nhit quin: tir gidm 131 sult, ting
tin dung A& kich thich nén kinh t& lai chuyén
thanh ting I13i sudt, gidm ting trudng tin dung
dé kiém ché lam phét; T bién ddng gid vang va
ty gid USD tdi siic ép gidm tin dyng cho chiing
khodn, ting ty i an todn theo thong tu 13
nhung lai thay ddi vao phat chét cing cda ndm
2010.. Tét cé cho thdy sy ling ting trong didu
hanh cda Ngdn hang nha nudc va theo dé 13 bit
an va nghi ngdr cia nha dau tu vé mdt thj trudng
tién té viing manh, mdt bic tranh kinh té vi md
sang lan.

Saf suy gidm chung clda TTCK va viéc lam dyng
ddn bdy tai chinh 3 diu co theo ol 141 A5 khifn
nhiéu nhi diu 1w va ngay ci nhidu cong ty
ching khodn d3 phéi lao dao, véi hang loat tai
khodn bién thanh ng xdu va hang chuc cdng ty
chiing khodn thua 15 ndng né, din tdi dong clia
hodc chuyén déi hoat dong.

| '|‘| ‘ Bao cao thudng nién 2010



NHIN LAI CHANG BUGONG TVSI 2010

N&m 2010 1 mét ndm ddy khé khin va thir thach véi nhi diu tu cling nhu cée cbng ty chimg khodn. Dién bién cia ndm
qua chinh la ki€m chiing cho thdy nhiing nhdn dinh chinh xac cha Ban lnh dao chng ty. Ngay tli d8u ndm, véi sunhat tri
cao trong Ban didu hanh TVSI vé mét dy cdm kha khin cho ca ndm 2010, TVSI d3 theo dudi chinh sach ddu tu thin trong
18 da, han ché tu doanh ti thidu vi tip trung cung (ing dich vy t&t nhit cho nha ddu tu. Vi chinh sich nhdt quin nhu
vy, TV [a mdt trong 56 it cac Cong ty ching khodn duy tri dugce Igi nhudn duong trong ndm va hdu nhu khéng co
khodn ng'xdu nao.

Mic ditinh hinh khé khan chung seng 2010 cing la ndm TVSI tiép tuc ddu tu manh cho hién dai hda codng nghé, du tu
phdn mém giao dich, ndng cip trung tim Dich vu khich hang (Contact Center), xiy dung cdng thdng tin tai chinh véi
day di dir lidu chuyén séu va cic cdng cu phan tich tién ich gitp nha diu tu cd cai nhin toan dién vé doanh nghiép, ti
hoat d6ng kinh doanh tdi vi thé cda doanh nghiép trong nganh cling nhu so sdnh véi cic cbng ty tudng ty. BOi nglh
nhdn su tai TVSI khéng ngiing mé rong va lén tdi 300 cin bd vao théi diém 31/12/2010 ciing véi viec md mdi cac chi
nhdnh cho thay sylén manh khéng nging cia TSI,

TRIEN VOMNG NAM 2011
Bic tranh kinh té vimd: khd khinvan cén dé

Burc tranh kinh t& ndm 2011 cé nhidu nét tuong d8ng v mat hinh thic so vdi ndm khing hodng kinh t& 2008, nhung ban
chdt cé nhidu sy khiac bigt , nén tyu chung ndm 2011 nhifu khd ning 5& khé khin han ndm 2008 va cd thé kéo dai wdi
cudindm.

Tin hidu tich cyc L, chinh phd d& nhdn thic duge nguyén nhan gbc ré gy ra lam phét, méat cin 481 vi méd nghiém trong
xudt phat vl Bdu tu cdng kém hibu qud, tng trudng tin dung qua cao, Tham hut cdn cdn thanh todn 1 36 gay ra lam
phat trdm trong. Nhiing ddng thai quyét liét va sif chi dao sit sao tircdng dién 167 cda Thi tudng Chinh phd cho thay
quyét thm cit gidm ddu tu cdng, gidm tang trudng tin dyng ddng théi thyc hign céc bigén phdp chéng D6 la hda, vang
héa eling nhu kiém ché bong bdng Bit ddng san... KE hoach ting trudng GDP ndm 2011 khéng duge nhdn manh chinh
& méit tin hidu rd rang cho thdy myc tiéu chinh trong ndm sé chila duy tridn dinh kinh tévi mb.

Xét vé lau dai, thi trubing chiing khodn sé dugc hudng Igi tir médt nén kinh té viing manh, tuy nhién trong ndm 2011, sy
thdt chat tin dyng vdi chiing khodn, cing vwdi dy thdo quy dinh vé Giao dich Margin cda UBCK vai ty | cho vay chi 30%
cheo thiy luc dbn bdy cda thi truding sé bj thu hep va han ché ding ké. Ngodi ra nhing trdn ddng dit kinh hodng tal Nhit
Bdn cing s& dnh hudng tdi ngudn wdn ODA, tdi hoat ddng xuft khdu cha nhidu doanh nghiép vd la
tin hig¢u canh bio ddi vdi cdng tic phong ngla tai Viet Nam 360 wai viéc sao luu hé thdng di liéw, giao dich va van hanh.

TVSINAM 2011, LACQUAN HUONGTOITUONG LAI

Dy cadm trudc nhing khé khan, thudn lgi va xiy dung gidi phap 861 phé trong nhidu tinh hudng ludn | cach lam viéc cda
TVSI4€ ludn chi ddng va dim bio an todn cho thi sdn nha diu .

Céng ty tiép tuc duy tri chinh séch ddu i thdn trong, chi ddu tuvao ciec doanh nghiép thuc sy ndm rd vl tiéu chi quan
trong nhat 1a bio todn vén, Diu tu vao cdng nghd va nhan lyc nhim tidp tuc hoan thidn va nang cao Chit lugng dich vu
trong mibi gidi chuimg khodn va tu van tai chinh doanh nghiép. Song song wai cic hoat ddng trén, TVSI tiép tuc duy tri
hinh dnh cdng ty tdi cdng ching nhu hop te val cic dil truyén hinh, kénh truyén hinh cip, cc trang web uy tin v dng
ban doc nhim dua thuang higu TVSI trd nén gén gii thin quen vdi mol ngudi,

Mac dindm 2011 khéng hodn toan thudn lgi, song TVSI ludn tin rdng, khi khé khin qua di chinh 14 théi diém thi trubng
58 phyc hdi manh mé trd lai.

CHU TICH HDQT - TONG GIAM BOC
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NGUYEN VAN DUNG
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BAO CAO CUA HOI PONG QUAN TRI
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NET NGI BAT CUA KET QUA HOAT BONG TRONG NAM

Nam 2010 la nam khé khin véi TTCK, chi s6 VN Index tang nhe ddu nam lén méc 550 diém vao giiia thang 5, ké tr
a4 chi 56 lign tyc di xudng, HNX Index tut déec xudng dudi 100 diém vao thing 11 khién nhi diu tuthua 15 ning né.
Didn bién khong thudn lgi cba nén kinh t& khién nhidu cdng ty niém yét bio cdo 15 v rit nhidu deanh nghiép phai
hodn ké hoach phat hanh, ting von, niém yét. .. vi thi truémg dién bién bat lgi.

K&t thic nam tai chinh 2010, két qua kinh doanh TVSI nhu saw: Téng tai san 2010 dat 1.093 ty ddng bing 38% so voi
nam 2009, Doanh thu 2010 dat 204 ty déng, trong d6 thu tir mai gidi dat 48,6 ty ddng ting 26,5% so vdi ndm 2009,
tu vdn 12 ty ddng. Lod nhudn sau thud dat 5,1 ty ddng.

TINH HINH THUC HIEN THEO KE HOACH

, Thuchién  Thuchién Kéhoach Ty lé thuc hién
. CHITIEU 2009 2010 2010 so vaiké hoach
i (tydéng) [ty déng) [ty ddng) (%)
1. Tong tai san 2857 1.093 - -
56 lugng tai khodn 23.000 30.739 45,000 68
2. Doanh thu thudn 526 204 170 120
3. Chi phi hoat ddng kinh doanh a2 185 - -
chiing khodn
4. Lgi mhuan tu hoat dong kinh doanh 93 3 82 6
chiing khodn
3. Thué thu nhap doanh nghiép : 1 .
6. Lgi nhudn sau thué B2 3 -

Viéc gid tri téng tai sdn gidm 1.800 ty ddng trong ndm khéng xudt phat tir két qua hoat ddng kinh doanh. Nguyén
nhan I ndm 2010, hoat dng giao dich Repo tai cic cong ty chiiing khodn bi han ché, TVSI budc phdi ding hop
déng Repo ¢f phidu OTC tri gid 1.800 ty déng d4o han trong ndm, Viéc TVSI thanh todn hgp ddng nay da lam gidm
ngf ngdn han cla cdng ty xudng va téng tai sdn gidm tuong (ng. Bidu nay cling lam gidm doanh thu thu duge tir
hoat 44ng Repo xudng gin 300 ty d5ngkhién doanh 8 toan cdng ty clng cb mic gidm tuong dng so vai 2009, Két
qua kinh doanh 2010 hiu hét khéng dat ké hoach dé ra, mdt mét xudt phat tir thi truéng chimg khodn dign bién

khéng thudn lgi, mit khic do cong ty chua ch ddng va quyét liét thuc hién cic bién phip phong ngla rii ro triét
A& din tdi cic hoat ddng diu tu bj thua 15 ma khang cit 18 kip théi.

Tuy nhién, trong bdi cdnh 2010 hang loat cdng ty ching khodn bao thua 18, thi vide TVSI duy tri 1a mdt trong sd it
cbing ty van kinh doanh c6 13i ciing 13 mét ghi nhan dang ty hao.

TRIEN VONG VA KE HOACH TUONG LA

Nam 2011 kinh té& Viét Nam van con nhiéu khé khan, thach thdc. Véi nhing ddng thai kiém ché lam phat, ghim chat
tdng truding tin dyng, han ché cho vay trong kinh deanh chiing khodn clng vai 131 sudt ngdn hang ting cao, kinh
doanh chimg khodn trong ndm 2011 kha ning sé con nhiéu thing trdm. Trong ké hoach hoat ddng cla cong ty,
cong ty tiép tuc dinh hudng tip trung vao cic linh vy

Linh vigc mdi gidi: Md rdng co s& khiach hang, ting cuémg chdt lugng tu vn mang 13i sy hai ldng cho khach hang,
dua sin phim mdi va hoan thién mang ludi. Phit trién chuyén vién mdi gidi tré thanh chuyén gia tu vin tai chinh

chuyén nghidp.
£édu tu: Thu hep hoat 4dng ty doanh, ddu tu thin trong va lya chon doanh nghiép b lgi thé canh tranh ldu dai.

Tu vin tai chinh deanh nghigp: Xay dyng quan hé tét vai cic 18 chuc, tu vin chit lugng. Két hop vai céc dich vy
chiing khodn d€ cung cdp gdi sdn phdm tron gél cho doanh nghiép. Muc tiéu thp trung vao IPO, nidém yét, MEA,

Chung khoan Tan Viet {TVS]) 14



BAO CAO CUA BAN GIAM POC

BAO CAO KET QUA HOAT PONG SAN XUAT KINH DOANH

HOAT BONG MOI GITI VA DICH VU CHUNG KHOAN

Bén hét thing 12/2010, TVSI cd hon 30,000 tai khodn khach hang va hon 300 cin bd nhin vién. D6 ngd chuyén
vidn mdi gidi ciia TVSI khéng ngiing dugc dio tao qua cic khda giao 1iép khach hang, nghiép vy ching khodn
nhdm trau ddi ki€n thuc va ky ndng tu vin, gitp khich hang dat dugc Igi ich tdi da. Nhiing gidi thudng vé chit
lugng dich vy cling nhu thuong hiéu ma TV5I nhdn dugc trong nam qua phan dnh su tin cdy va ghi nhdn cda khach
hang d&i vdi qua trinh cham sé¢ tin tinh cda cic chuyén vién mdi gidi cing wai hd trg ti Trung tdm dich vy Khdch
héng (Contact Center).

Nhitng nét chinh hoat 8dng mdil gidi va dich vu chitng khodn trong ndm qua

Chi nhdnh va Phong giao dich: Trong ndm qua, thyc hién yéu cu cba co quan quan ly vé viéc dong cla cac Dai ly
nhdn l&nh, TVSI da tién hanh ra sodt va ddnh gld cic dal ly hign cd, tién tdi vidkc ddng clia 4 dal Iy, ndng clp 3 dai ly
thanh 3 chi nhanh méi, chuyén d8i hinh thic 3 dai Iy thanh Trung tam dich vu Khach hang. Tinh dén hét thing
12/2010, TVSI c6 téng cdng 17 Chi nhdnh, phéng giao dich va tiép tyc duy tri pham vi bao phi tai nhiu dia ban trén
Cd rudie,

Tai khodn: Cho dén hét 2010, tdng 56 khich hang md tai khodn tai TVSI cd hon 30.000 tai khodn (ting 30,6%), duy
tri thi phn tai khodn TVSI xip xd 3,1%. Trong ndm 2010, bén canh céc hinh thic md thi khodn truyén théng thi md
tai khodn online cling déng gop dang ké vdi 15% tai khodn md maéi,

Djch vu ching khodn: Phong Dich vy chiing khodn da thyc hién djch vu ddu gid cho 19 cbng ty trong ndm, bén
canh 46 Trung tdm dich vy khich hing (Contact Center) 43 nhin va xi ly gdn 100.000 cudc goi, 3.000 cudc chat va
gén 10,000 email phan héi khich hang. Trong ndm qua, bd phdn 43 d&u d3n gl sao ké cho khich hang, md tai
khodn luu ki, phéi hop 48 od tic cho cd dang.

Hoat 38ng dich vy tai chinh h trg Nha ddu tu: Dich vy cdm ¢b ting 25% so véi 2009, giao dich ky quiy cb ty 18
ngi/gid tri cudi ky duy tri & mic 40%.

Phi giao djch: Nam 2010, téng gia tri giao dich qua TVSI dat gdn 20,000 ty ddng (ting 9,5% so vdi 2009). Phi mbi gidi
toan hé théng dat 48,6 ty déng (tang 26,5%).
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HOAT BONG TU VAN TAI CHINH DOANH NGHIEP (CF)

Vi phuong cham hoat ddng “Tat cd vi sy thanh cdng cla khich hang” TVSI cung cip dich vy tu vln chuyén
nghiép trong cdc linh vy - Tai chinh doanh nghiép va tuvan quy trinh nghiép vy - tip trung vao sy gidp 48
khach hang nhim nang cao gia tri doanh nghiép.

K&t hop sy théng hifu vé mdi truéing kinh doanh, ludt phédp tai Viét Nam véi nhiing ky ndng va chuyén mén
vugt bac tlr sdic manh tri tué coa Ban lanh dao, 36i ngd nhin sy gdn 300 nhan vién chuyén nghiép va hé thng
cdng nghé théng tin hidén dal, TVSI ludn cam két cung cip cho khidch hing nhing dich vy tw vn hidu qud nhat,
gitip khich hang phét trién vugt bic.

Nhing nét hoat d6ng chinh trong ndm qua
Doanh thu tif tu vin doanh nghiép ndm 2010 dat 12 ty. B&i ngd t vin TVSI 43 thyc hién thanh cdng nhidu hop
déng t vin quan trong, gop phdn ndng cao hinh &nh va vi thé cha TVSI nhu T viin va td chic ban diu gid phin

vin Nha nudc tal cic doanh nghiép do SCIC qudn Iy; Tu vin phdt hanh, twvin niém yét, dal Iy phan phéi trdl phidu,
U vdn xac dinh gid tri, tu vin chao ban cd phiu 13n diy, chio bin riéng 18...

MOT SO KHACH HANG TIEU BIEU CUA TVSI

T [m] @ SCIC
Nead? "

sCcB
Wgdn hdng Tong cdng iy
Thutong mgd off phdn m-_'gmdpm m"gwﬁﬁ: ey Exdu b v kirsh doarsh

54 Gl Vinaconex 25 wiin A e
B SABECO

Tiding cong ty Téing cdng ty Céng ty f phdn Cédng Ty of phdin

Ry - Big - Mo gidh kfudt PR - By - Muadhe gidi iehvett : .

P Silci Thye phddm M Mghy Bl Kipo Hdd Chiw

VIGLACERA
Cng ty 1 chink ¢ phiin Téing cng ty Cdng ty ob phdn tf‘rg::rrép._rrdﬂ
Handico Thdy tink ve Gém xdy dyng Thy sdn Boc Lidu f‘{f&ﬁgﬂ“
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BAO CAO CUA BAN GIAM BOC | BO PHAN HO TRO

HOAT BONG NGHIEN CU'U PHAN TiCH

Phéng Mghién clu va Tu vin ddu tu véi chic ndng tao ra san phdm tu vin va hd trg khach hang trong hoat déng
déu t lubn hudng téi viéc cung ciip cic sin phim, dich vy tu vin kip théi va oo d9 tin cdy tét nhit

Trong ndm 2010, phéng Nghién cliu va tw vin diu 1 tip trung vao cic san phim hé trg qua trinh 48u tu cla khich
hang, vdi hang loat cic sin phdm tir cip 46 phan tich vi mé, trién vong nganh, cong ty niém yét, dén cic khuyén
nghj ddu tu va céc ban tin giao dich thj trudng ching khodn. Cic sdn pham vadi tin sudt cip nhét khic nhau nhidm
dép Ung da dang cic nhu céu thdng tin cda nha ddu tu.

Nhém san phdm hudng dén cung cdp thong tin cdp nhit bao gdm tin vén budi séng (morning briefing), ban tin
giao dich hang ngdy, cdp nhit cac chi 56 nhém 50 cé phidu vdn hda ldn nhdt, cic chi s8 tal chinh cdp nhit nhanh
theo tién 44 ra bdo cdo tai chinh cla cdng ty niém yét, cic bin tin giao dich tudn, lich sy kién va cdng cy investment
tool. Nhém san phdm nay thién vé cdp nhit nhanh thong tin va s6 liéu 48 hd trg khach hang ty ra quyét dinh diu tu
hodc cung cdp khuyén nghj tham khdo cho nha diu tu dya vao phin tich ki thudt va cic tidu chi lpc o phiéu tai
tling thai diém cy thé.

Nhéam sin phim thi hai 13 cdc bo cdo phin tich siu v cdng ty, nganh va vi md. Tin sult cla cic sdn phim niy ¢d
thé la thang hodc quy. Vi cic bdo cdo ndy, cic thong tin ¢b lien quan duge tip hop va hé thdng héa d€ phin tich
trién vong va dua ra cac khuy&n nghij dai han cho khach hang tham khio. Cac bdo cio duge cip nhit theo sat tinh
hinh kinh té trong va ngodi nudc. Bén canh 44, co & dif lidu tiép tuc duge xiy dung mdt cich bai bin, cd hé théng
43 gidp ndng cao chit lugng bdo cdo va nhin duge nhing phin héi tich cyc 1l cde nha dfu .

Vi muc tiéu hudng dén sy hodn thién vé dich vy, nhdm ndng cao tién ich vé sdn phim cla phong phin tich va tu
van diu tu, bdn mé td vé trung tAm phan tich da dugc can bd phong thao ra. Véi sén phim nay, cac san phim théng
ké hién tal duge tich hop gitp vige tra ciu thdng tin va khai thic co sé diX lidu trd nén dé ding va thudn tién hon.
Biém manh cba Trung tam phén tich chinh 13 dng dung trén nén website khai thic co s& di liéu phong phd, vai cic
chi 56 lién quan dén giao dich dugc cip nhdt theo thai gian thyc té dén mdc tdi da cho phép. Vdi giao dién than
thién, nha diu tu cd thé thyc hién mdt vai thao tic don gidn A€ thyc hién shng loc, so sdnh ob phidu, luu lai hodc
trich xust két qua ra cic dinh dang file luu tri, 13 cdng cy hiu ich cho cong tic nghién cdu - phin tich va ra quyét
dinh ddu tu. Ngoai ra 4& ting thém sy kiém sodt 48i vai nhing bién ddng cda of phidu quan tdm, nha diu tu cd thé
43t cinh bao ty ddng d¢ gidm thifu thdi glan theo d&i ma van ndm rd tinh hinh danh muc.

Bén canh cic sén phdm hd trg khich hang, phing phan tich va tu vin diu tu con tham gia dio tao, ndng cao ndng
lic phan tich cho cin bé mbi gidi cda cdng ty, td chiic cac budi trao ddi cho cin bd madi gidi trong toan hé thing
qua kénh trac 48i tryc tuyén va tham gia hd trg ky thudt che hoat d4ng cha bd phan tu vin doanh nghiép khi dugc
yéu ciu

Céc hoat 46ng chinh trong ndm qua

= Thyic hién hon 100 bdo cdo cdng ty, bdo cdo thing, bdo co chp nhdt nhanh tir cic sy kidn;

- Tham gia thygc hién 2 cudc héi thio lan do TVSI té chic;

* Tham gia déng gdp, xdy dung phién bin Trung tim phan tich (Financial Portal) va hé thdng tin ndi bd;
= HA trgr hoat ddng mdi gidi dinh ky.
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HOAT BONG CONG NGHE THONG TIN

Thiu hiéu chat lugng sin phdm, dich wy la nhan t co y
nghia s6ng con 81 vai su tdn tai va phat trién cia mdt
cdng ty ching khodn, ngay tir dfu, TVSI 44 coi gidi
phép cong nghé thdng tin ¢d ¥ nghia quyét dinh trong
vile cdi thién va ndng cao s lugng, chit lugng dich vu
dé t5i da hod lgi ich cda khach hang.

Dwia trén kinh nghidém cla cic chuyén gia cdng nghdé
théang tin, TV5I da lya chon gidi phap cong nghé tdi uu
do phia nudc ngodi cung cdp va ty hao la cdng ty dan
ddu trong vide lua chon gidi phap cdng nghé cd khi
nang hoat ddng nhanh gon, chinh xic, dn dinh trong
mol truding hop, nhit 1 tweng hop téi wu vl co sd ha
ting clia HOSE v HNX.

Cong nghé ndi trdl cho phép TVSI dua vio vin hinh hé
théng cac phdn mém tng dung tién tién: Hé thdng xir
Iy giao dich ching khodn truc tuyén va dp dung trén
todn bd cic chi nhinh va phang giao dich; Hi thdng
thu thip téng hop di lidu ching khodn ty d8ng, hd trg
phén tich ca ban; phin tich ki thudt va Hé théng dat
Iénh truc tuyén qua Internet & phuc vu cling nhu hd
trgy kip thad, cd hidu qud qua trinh ra quyét dinh cla cac
nha du tu. Ngodi ra, TVSI cang di tién phong vé dich
vu cham séc khach hiing vai viée tridn khai Trung tam
dich vy Khéch hang (Contact Center) vdi gén 20 ban
dién thoal vién ludn dap (ng t6i da cic yéu clu khich
hang khi giao dich.

Céc hoat d6ng chinh

Hé théng giao dich

- Mang cap hé théng dép Ung yéu chu vé khdi
lugng giao dich ldn va back up dir lidu an toan;
" Xay dyng Trung tadm phan tich (Financial
* Portal) va phién bdn MradeHome mdi;
Trién khai bang gid madi;
" Trién khai Gateway v&i Vietcombank;
Thiyic hién ndng cip lén phién bin mdai nhit
- cha hing véi ddy dd cac tinh ndng vé dién
_ thogi, email, fax, chat, E-FAQ ...
Bwa Trung tam dich vy khach hang (Contact
Center) thanh mét hé théng hoan chinh

Hé théng qudn trj ndi bg

Xay dung hé théng gidm sét giao dich,
hé théng trac d4i théing tin ndi bd, hé théng
nhan lénh ngoai gid;

- Thuc hign, gidm sat viéc xdy dyng mang ndi
b, hé théng an ninh, hii hop, dudng truyén
dam bdo am toan, hiéu qua.

Ching khodn Tan Viét (TVSI) 18



BAO CAO CUA BAN GIAM BOC | BO PHAN HO TRO

HOAT BONG NHAN SU VA KIEM TRA NOI BO

Bén cudi 2010, TVSI ¢6 301 cdn bé (tng 30,8% so wdi 2009), trong &6 203 & Mién Bac va 98 & mién Nam. Trong ndm
tuyén dung 176 nhan vién (tdng 10,7%), b& nhiém 23 cin bd gilr cic chic vy quin ly.

Cong téc ki€m tra ndi bd thuding xuyén dugec dén dbc, chi dao sét sao nhim phdt hién va cinh bdo nhimg vin dé i
ro co thé xay ra trong hoat ddng kinh doanh cla cong ty.

HOAT BONG MARKETING

Trong ndm qua, tén tudi vi uy tin cda TVSI tiép tuc duge khing dinh véi sy xudt hién thuémg xuyén cia thuong hidu
TVSI trén cac kénh thong tin dai ching nhu kénh truyén hinh VTV, bdo Bau tu Ching khodn, trang tin tc
Vnexpress, trang mang cia 54 Giao dich ching khodn TP HCM, TP Ha NI, cic kénh truyén hinh tai chinh nhuVITV,
InfoTV, InvestTV, VTC... Rit nhidu kénh thdng tin 43 ding tai cie bdi phdn tich nhin dinh cda cic chuyén gia phan
tich TVSI, ti€n hanh nhidu cudc phdng van, phéng sy wai cac chuyén gia TVSI vé cac ndi dung trong hoat ddng ddu
tw ching khodn. va dua tin bai vé hoat ddng Ching khodn Tan Viét. Thuong hifu TVSI ngay cang trd nén gan gdi
hen va duge ghi nhdn 1 cic gidi thudng Tin&Dang cing nhu Thuang hidu ching khodn uy tin do chinh nha d8u W
binh chgn.

HOAT BONG TAP THE VA CONG DONG

Tap thé TVS! ludn néu cao tinh thin trdch nhigm véi cdng dng, vdi xa héi. Trong ndm qua, cdng ty cling toan thé
cdn bd nhin vién d3 tich cyc hudng dng quyén gop va tai trg hang trdm triéu ddng cho cic hoat ddng Ong hd ddng
bao gip khé khan, thi trg cic phin qua cho tré em nghéo, hd trg cham séc y té, thanh tim tham du dai 18 cdu cho
qudc thai dén an... Khéing chi ¢d vay, cdng ty cling ludn chi trong chdm lo d4i séng cén bd nhan vién, xay dung
tinh thin doan két tip thé vai mong mudn xiy dung mdt cong déng TVS! Ién manh va triach nhidém.

AW .IDS
LE TRAD TANG Gukl THUGNG
G:Hn‘ug ; 1 i BAC CAD BANH GUA 51 KA LG

T . s CUA NGUCH TEY DUNG 2010 - 2011

T chde hai thaa
Téc dgng cia Ty gid wa Bidn ding Ml sudt
dén TTCK Vigt Nam 2011

Khdin qidd thuding
Tin&Diing 2010

Tivann dyrdiai B phas gido
Ky nigm 1000 ndrm Thang Long - Hd N
Cdlu gude thdi, ddn an

Tham gia cdc cude thivén nghé,

T8 chiic gdp mdt TVSI hai midn Nam Bdc Ci trer i Bt midn Trung
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THANH CONG TRONG HOAT DONG, NGHIEP VU CUA TVSI

LUGNG KHACH HANG TANG ON BINH

Trong ndm 2010, su tich cuc ca ddi ngl mdi gidi cung vai chinh sdéch md tai khodn online da lam ting tal khodn md
midsi tai TVS! 1&n thém 30% dat hon 30.000 tai khodn, duy tri mic trén 3% thi phin vé thi khodn.

RA SOAT VA DIEU CHINH MANG LUGI KINH DOANH

Song song vai yéu ciu tr ¢ quan qudn ly phai ddng cra cic dai ly nhén 18nh, ban lanh d30 cing 43 tién hanh xem
wét oy thé hoat ddng cha cic dai ly va 43 ddng cilia 4 dai Iy kinh doanh khéng hiéu qud, nhdm lam ting tinh ning
d4ng cho ci hé théng.

DAO TAO VA PHAT TRIEN BOI NGD MOI GIO

Xac dinh ddi ngl mdi gidi ddng vai trd quan trong trong chién luge phét trién clia cong ty, ndm 2010 lién tyc 18
chiic cac dot thi tuyén nhim phat hién va dao tao cic chuyén vién madi gidi cd trinh dd, ndng luic nhim xiy dung 36
ngd phat trién thi truding manh v hidu qua.

THUONG HIEU TVSI XUAT HIEN BEU DAN

Logo TVSI thuding xuyén duge xudt hidn trén VTV, Vnexpress, cic chuong trinh PR, phdng vin, gidi thudng thuong
hiéu..., giip khiach hang biét dén cong ty nhiéu hon, Thanh qua 13 hon 15% khiach hang mdi trong ndm ty tim dén
md tal khodn tal cdng ty qua Internet.

CONG NGHE KHONG NGUNG BUTC PAUTU

Tiép tyc ddu 1 cdng nghé xiy dung cic tinh ndng mai: Bam phan mua cic san phim phin mém mdi, diu tu siia
461, ndng cip website, phin mém giao dich, Ung tién ban ty ddng, vai nd Iyc tao ra tién ich 18i da cho khich hang.

CHAM LO BOI SONG CAN BO NHAN VIEN

Mac dii tinh hinh kinh doanh khdng thudn bgi, ban linh dao van cd gdng dé dim bio luang, thudng dinh ki cho can
bé nhan vién va té chic cac chuyén du lich xa cho can bd cong ty trong ndm.

Céng ty clng bdo 13nh vay d& duy tri ¢f phin vu d3i cho cin bd nhin vién chi chét nham gid duige nhiing nhan su
hang déu, cd chit lugng cao trong linh vyic ching khodn, tin hoc.

Ching khoan Tan Viet (TV5SI) 20






HOI DONG QUAN TRI TVSI

J”,

Ong Nguyén Van Ding
Chi tich HOi ddng qudn tri
Tang giam doc

Thac si Qudn tri kinh doanh
Bai hoe Hawaail, LISA.

Lo nhan kinh té
Bai hoc Tai chinh ké todn.

Qua trinh céng tac

1992 - 1994: Mhan vién phong
Ee toan giao dich -
Vietcombank,

1994 - 2007: Chuyen vien
phang Kinh doanh Ngoai té -
Vietcombank.

2001 - 2002: Thanh vién Ban
trién khai thanh lip VCBS.
2002 - 2005: Trudng Phong Ké
toan - Vietcombank,

2005 - 2006: Pha Giam déc -
Vietcombank,

2006 - 2006: Thanh vién Ban
Trién khai thanh lip TVSI,

2006 - 2009: Tong giam doc -
TVAL

2009 - nay: Chid tich HROT
kiém Tong gidm déc - TVSL

Ong Nguyén Viét Cuéng

Thanh vién HdI ddng quan tri

Thac si Quan tri kinh doanh
Bai hoc Kinh té gudc ddn

By su tin hod
Bai hoe Téng hop Sofia - Bulgar,

Qud trinh cbng tic

1992 - 1993: Chuyén vidn lap
trink - GEMPACIFIC,

1993 - 1996: Chuyén vién
Mghién ciu phat trién va Phan
tich b thdng.

1997 - 2006: Pha Giam dc
Trung tdm Tin hoc
Vietcombank.

2006 - nay: Pho tdng gidam ddc,
thanh vién HEOQT - TVSI,

2 Bio cdo thudng nidén 2010

Ong Nghiém Tién 5y

Thanh vién HOi ddng quan tri

Thac si Kinh té
E1i hoe Tai chinh ké todn,

Cur nhan kinh té
Bai hoc Tai chinh ké todn.

Qud trinh cdng téc

1993 - 1994: Cin bd Nghidp vu
Céng ty phat trién diu tw Céng
nghé FPT - B§ KHCN va Méi
truting.

1994 - 2002: Ké wdn trudng -
CTCP HS Trg phat tridn Tin hoc
HilPT,

2002 - 2009: Phé tdng gidm
ddc - CTCP HO Tro phit trién
Tin hoe HIPT.

2009 = nay: Thanh vién HBOT -
TVSI

2010 - nay: Phd tong giam dbc
- Ngan hang Dau khi toan cauw.

Ong Lé Khanh Hién

Thanh vién HOI ddng quan tri

Cu nhidn Kinh té
Hoe vién Ngdn hang

Cu nhian Mgl van Anh
EH Khoa hoc Xd bl & Nhdn win

Qud trinh céng téc

1996 - 2000: Chuyen vien
Phéng Quan Iy Ngoai héi Mgan
hang Mha nudc Tp.HCM

2000 - 2005: Chuyén vidn
Phéng Qudn ly cic TS chic tin
dyng Mgan hang Mha nudc
TpHCM

2005 - 2007: Chanh van phing
MNgan hang TMCP Mam A,

2007 - 2010: Phd Téng Gidm
déc phu trach Khai Quan by rdi
ro Ngan hang TMCP Nam A
2010 - 2010: Phd Tong Gidm
dic - Ngan hang TMCP 5ai Gén
2010 - nay: Phé Cha tich Hoi
ddng Quan tri - Ngan hang
TMCP 5ai Gon




QUAN LY CAP CAO

Ong Nguyén Tién Thanh
Phé tong gidm ddc
Glam CH HG Chi Minh

Thac si Qudn Iy phat trién
Asrgn Inshifure DfManﬂgnrerrt -
Philigines.

Cur nhan tai chinh ngan hang
B hoc Kinh té gudc ddn.

Qua trinh obng tiéc

1994 = 2007: Trudng phing
Vietcombank,

2007 = 3/2008: Giam doc Dich
vy chung khodn - TWSL

2008 - 2009: Giam doc -
TVEIHCH HS Chi Minh).

2009 - nay: Pho Téng Giam
dic kidrm Giam ddc - TVSIICN
H& Chi Minh) .

N\

Ong Lé Thanh Tung

Ké todn tnudng

Thac si Quan tri kinh doanh
Chuang trinh cao hoc Viét - Bi,

Cu nhan thi chinh ngdn hang
Hoc vién ngdn hang.

Qua trinh cong tiac

1997 - 2000: Nhan vién Ké
tadn Thanh tadn - Vietcambank
2001 - 2005: Kiém sodt vién
phong Thanh toan
Vietcombank.

2005 - 2007: Truong phong Tai
chinh Ké todn - Vietcombank
(CH Winh Phiac).

2007 = 2008: Phd phdng Tai
chinh ké toan - Vietcombank,
2008 - nay: K& todn trudng -
TWSI,

Ong Nghiém Trung Hiéu
Gidm déc cdng nghe thang tin

Laram O3 ich wu ch Ui khoan

Thac sy Quan tri kinh doan
Bgi hoc Hawaii, USA.

Cu nhdn tai todn tin
Bai hoe Téng hap.

Qua trinh cong tac

1998 - 2006: Pho Giam doc
cdng ty gidi phap hé thdng
théng tin HiS% - HiPT,

2007 - 2010: Giam ddc cong
nghé théng tin - TV,

2010 - nay: Giam J6¢ cong
nghé théng tin kidm Gidm ddc
dich vu chimg khodan - TVSI

Ong Hé Bitu Phuong
Giam d6c Ty van tai chinh DN
Phd gidm dbéc CN HE Chi Minh

Thac 51 ké todndude té
Exar hoe Swinburne - Australia,

Cuf nhdin ké todn
£3ai hioc Kinh e TP HCAM.

Cdf nhdn ludt kinh té
Exai hoc Ludt TR HOM,

Kiém todn vién hanh nghé
Viét Mam - CPA

Qua trinh chng tac

1994 - 1999: Kiém todn vién
Cao cdp - Cong ty Kiém todn va
Tuvan (A&C).

1999 - 2007: Chid nhiém Kiém
todn - Cong ty Kiém todn
Delgitte Viet Mam.

2007 = 2008; Giam d6c Tu van
tai chinh doanh nghiép - TVl
(M HS Chi Minh).

2008 - nay: Pho gidm dioc

kidm Gidm ddc Tu van tai chinh
Doanh nghiép - TVSI (CN HCM),

Chung khoan Tan Viet (TV5I) 22
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BAO CAO TAI CHINH 2010

Che ndm tai chinh két thic ngay 31 thdng 12 ndm 2010

MucLuC

Bdo cdo cda ban giam doc

Bédo cdo cha kiém toan vién

Bing can d&i ké todn

Bao cdo két qud hoat ddng kinh doanh
Bao céo luu chuyén tién té

Thuyét minh bdo céo thi chinh

Mang ludi hoat ddng

Danh sich cb déng
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BAO CAO CUA BAN GIAM BOC

Ban Giam ddc Cong ty Cé phin Ch tung khodn Tan Viét (sau diy goi tit la “Cong ty”) trinh bay Bao cdo nay cang vai
Bdo cdo tai chinh d& dugc kiém todn cho cho ndm tai chinh két thic ngay 31/12/2010.

HOI BONG QUAN TRI VA BAN GIAM BOC

Cac thanh vién Hoi déng Quan tri vi Ban Gidm ddc di didu hanh Cong ty trong ndm va dén ngay lip Bio cdo nay
gom:

Héi déng Qudn tri

Ong Nguyén Van Ding Cha tich

Ong Nguyén Viét Cubing Thanh vién

Ong Nghiém Tién Sy Thanh vién

Oing Trdn Ngoc Phuong Thanh vién

Ban Giam déc

Ong Nguyén Van Ddng Téng Gidm dbc
Ong Nguyén Viét Cudng Pho Téng Giam déc
Ong Nguyén Tién Thanh Phé Téng Giam déc

TRACH NHIEM CUA BAN GIAM DOC

Ban Gidm ddc Cong ty ob trich nhidém ldp Bio cdo tal chinh hang ndm phan dnh mdt cich trung thuc va hap Iy tinh
hinh tai chinh cing nhy két qua hoat ddng kinh doanh va tinh hinh luu chu}rén tién té cla Cong ty trong nam.
Trong viéc lip Bdo cdo tai chinh nay, Ban Gidm déc dugc yéu ciu phai:

- Lu@a chon cac chinh sdch ké toan thich hop va ap dung cac chinh sach dé mdt cach nhat quan;

- Bua ra cac phan dodn va udc tinh mét cach hop Iy va than trong;

- Néu rd cic nguyén tdc ké todn thich hop cd duge tudn thd hay khdng, cé nhiing dp dung sai léch trong yéu
can dugc cdng bd va gidi thich trong Bao cao tai chinh hay khdng;

- Thiét ké va vin hanh hé thdng kiém sodt ndi bd mét cich hiu higu cho myc dich lip va trinh bay béo cdo tai
chinh hop ly nham han ché nii ro va gian lan; va

- Lip Béo cio tai chinh trén ca sé hoat ddng lién tuc trir truding hop khang thé cho ring Cong ty s& tidp tuc
hoat ddng kinh doanh,

Ban Giam ddc Cong ty chiu trach nhiém dam bdo rang 56 ké todn dugc ghi chép mdt cach phi hgp dé phan anh
mét cdch hop Iy tinh hinh tai chinh cda Cong ty & bt ky thai diém nao va ddm bao ring Bdo cdo tai chinhtudn thi
cac Chudn myc Ké toan Viét Nam, Hé théng Ké toan Viét Nam ap dung ddi vai cong ty chiing khodn va cac qui dinh
hién hiinh vé ké todn tai Viét Nam. Ban Giam ddc cling chiu trach nhiém dam bdo an toan cho tai sén cla Cong ty va
i viy thuc hién cic bién phap thich hop d€ ngdn chan va phat hién cic hanh vi gian Lin va sai pham khac.

Ban Gidm ddc xdc nhian rdng Cong ty da tudn thd céc yéu cdu néu trén trong viéc lip Bio cdo tai chinh,

il:guﬂn'ﬁﬁ Dﬁng
Téng Gidm ddc
Her NG, ngay 28 thang 03 mdm 2011
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BAO CAO CUA KIEM TOAN VIEN

Kinh giii: Cac cb déng
H&i ddng qudn tri v Ban Gidm ddc
Céing ty C6 phén chiing khoan Tan Viét

Chung téi da tién hanh kiém todn Bang Can 48i ké todn tai ngay 31/12/2010 cing v&i cic Bdo cdo Két qud hoat
déng kinh deanh, Luu chuyén tién té va Thuyét minh bao céo tai chinh cla Cong ty C6 phén chiing khodan Tan Viét
{goi tdt 1a “Cong ty”) cho cho nam tai chinh két thic cing ngay. Bio cdo tai chinh kém theo khing nhdm phin dnh
tinh hinh tai chinh, két qud hoat déng kinh deanh va tinh hinh luu chuyén tién té theo cac nguyén tic va thang 1&
ké todn duge chip nhdn chung tai cac nudc khic ngodi Viét Nam.

Trach nhiém ciia Ban Giam déc va Kiém todan vién

Nhu da trinh bay trong Bdo cdo cha Ban Gidm ddc 4 trang 1, Ban Gidm ddc Cong ty co trach nhiém lap Bio cdo tai
chinh. Trach nhiém cda chang toi ki dua ra y kifn vé Bio cdo thi chinh nay dua trén két qud cba cudc kidm todn.

Bdo cado tai chinh cho ndm tai chinh két thac ngay 31/12/2009 dugc kiém todn bai mdt cdng ty kiém todn khac, bao
cdo kidm todn vién dé nghy 31/03/2010, trong A6 dua ra y kién chip nhin todn phin.

Cosd cha y kién

Ching téi da thue hign cdng vide kidm todn theo cac Chudn myc Kiém todn Viét Mam. Cic Chudn muc ndy yéu cdu
ching ti phai lap ké hoach va thyc hién cdng viéc kiém todn dé dat dugc sy dadm bdo hop ly rang Bio cao tai chinh
khdng cd cde sai ot trong yéu. Cong vide Kifm todn bao gbm vide kifm tra, trén co sd chon mau, cdc bang chiing
xa¢ minh cho cac s6 lidu va cac thuyét minh trén bao cao tai chinh. Ching tdi cing déng thai tién hanh danh gia cic
nguyén tac ké todn dugc dp dung va nhiing udc tinh quan trong cda Ban Gidm dbc cing nhu dianh gia vé viéc trinh
bay cde thdng tin trén Bio cdo thi chinh. Ching tdi tin tudng rang cdng viee kidm todn d3 cung cip nhiing co sd
hap Iy cho ¥ kién cha chdng toi.

Y kién

Theo y kién clda ching tol, bdo cdo tai chinh kém theo da phin dnh trung thuc va hop ly, trén cac khia canh trong
yiéu, tinh hinh tai chinh cda Cong ty tai ngay 31/12/2010 chng nhu két qud hoat déng kinh doanh va tinh hinh luu
chuyén tién té cho nam tai chinh két thac cing ngay, phi hgp véi céc Chudn muyc Ké todn Viét Nam, Hé thdng Ké
todn Viét Nam ap dung cho cic cdng ty ching khodn va cac quy dinh hién hanh vé ké toan tai Viét Nam.

ngﬂn{}ﬂcﬂfn Hgl..lyin Minh Hing
Pho Tong Gidam doc Kiém todn vién
Chiing chi Kiém todn vién 56 0517/KTV Ching chi Kidm todn vién 36 0294/KTV

Thay mat va dai dién cho
CONG TY TNHH KIEM TOAN VACO
Ha NG, ngdy 28 thang 03 ndm 2011
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BANG CAN POI KE TOAN

\Tﬁl SAN Mi 56 Thuyét minh 3N22010

MAU B 01-CTCK
DVT:VND

3112/2009

A.TAI SAN NGAN HAN 100 1.080.893.437.853 2.845.309.695.775
(100 =110+ 120 + 130 + 150)

I Tién va céc khodn tuong duong tién 110 04 192.461.224.984  272.601.963.924
1. Tién 111 74.256.224.984 272.601.963.924
2. Cac khodn tuang duong tién 112 118.205.000.000 -

Il Cae khodn diu tu thi chinh ngdn han 120 05 102.737.617.366  158.224.860.821
1. Bdu s ngdn han 121 136.356.333.173 193.621.250.194
2. Dy phong giam gia ddu tvngan han 129 (33.618.715.807) (35.396.389.373)

lll. Cée khodn phai thu ngdn han 130 780.341.695.329 2.413.417.311.857
1. Phdi thu cda khach hang 131 191.276.716.039 3.636.338.741
2. Trd trudic cho nguidi ban 132 1.609.492.362 1.559.777.189
3. Cac khodn phai thu khic 138 06 587.455486.928  2.408.221.195.927

IV. Tai san ngdn han khic 150 5.352.900.174 1.065.559.173
1. Chi phi tra trudc ngan han 151 1.145.066.303 657.833.680
2.Thué va cac khodn phai thu nha nusc 154 51617.516 -
3. Tai s4n ngdn han khic 158 4.156.216.355 407.725. 493

B. TAI SAN DAI HAN 200 12.452.652.698  11.949.631.318

(200 = 220 + 260)

I. Tai sdn cé dinh 220 9.899.872.808 10.265.545.740

1. Tai sdn ¢é dinh hitu hinh N 8426292.743  9.185.093461
- Nguyén gid 222 25.037.504.415 20.155.717.315
- Gid Irj hao mdn Iy ké 223 (16.611.211.672) (10.970.623.845)
2. Tai sén ¢4 dinh v& hinh 227 08 1.473.580.065 1.080.425.297
- Nguyén gid 228 7.235.961.173 5.040.823.297
- Gid trj hao mdn Iy ké 229 (5.762.381.108) {3.960.371.018)

I1. Tai san dai han khac 260 2.552.779.890 1.684.085.578
1. Chi phi trd trudc dai han 261 - 624.200.070
2. Tién ndp quy hd trg thanh todn 263 09 2.312.104.890 694.370.508
3. Tai san dai han khac 268 240.675.000 365.515.000

TONG TAI SAN (270 = 100 + 200) 270 1.093.346.090.551 2.857.295.327.093

Cdie thuyét minh 1o trang 0F &én trang 16 ld mdt bd phdn hop thanh cla Bdo cdo tdi chinh




BANG CAN DOI KE TOAN (Tip theo)

MAU B 01-CTCK
PVT:VND
\Hﬁuﬁﬂ VON M3 s& Thuyét minh 31/12/2010 31/12/2009
A.NO PHAITRA (300 = 310 + 330) 300 730.445.418.420 2.444.100.219.319
I. Ng ngén han 310 380.320.923.206 650.300.533.099
1. Vay va ng ngdn han 311 10 208.462.502.641 15.000.000.000
2. Phai trd ngui ban 312 3.820.048.725 1.242.119.872
3. Ngudi mua trad tién trudc 313 501.906.328 414.476.900
4. Thué va cac khoan phai nop nha nudc 314 11 1.363.520.048 6.754.032.628
5. Phai tra nhan vién 315 4.748.124.234 553.441.904
&, Chi phi phai tra 316 12 2.915.126.723 363.370.255.280
7.Phaitrd hoatdong giaodichCK 320 13 1.472.298.693 e b
B. Phai tra hé o tuic, goc va lai trai phiéu 321 14.261.030 15.393.231
9. Quy khen thudng, phic o 323 1.435.490.258 671.150
10. Cac khodn phdi trd, phdi nép ngdn 328 14 155.587.644.472 262.950.141.480
han khic
Il. N dai han 330 350.124.495.214 1.793.799.686.220
_1. Phai tra dai han khac _ et 333 15 350000000000 1.793.600.000.000
2. Du phbng trg cdp mdt viéc lam 336 124.495.214 199.686.220
B. VON CHU S0 HUU (400 = 410) 400 16 362.900.672.131  413.159.107.774
1.Vén chi s& hiu 410 362.900.672.131 413,159.107.774
1. Vién ddu tu cla chi 58 hiu 41 350.000.000.000 350.000.000.000
2. Quy du phéng tai chinh 418 6.495.082.530 199.079.724
3. Lai nhudn sau thué chua phan phbi 420 6.405.589.601 62.960.028.050
TONG NGUON VON (440 = 300 + 400) 440 1.093.346.090.551 2.857.259.327.093
CAC CHi TIEU NGOAI BANG CAN 01 KE TOAN 31/12/2010 31/12/2009
- Chiing khadn ty doanh clia cong ty 62.139.320.000 25,326.310.000
- Chiing khodn luu ky cdanha diuty 1.199.898.840.000  697.538.690.000

| s
| {
g q_:__.___’_,,.-l’ [ :
Nguyén Vin Ding / Lé Thanh Ting
Téng Gidm ddc K& todn trudng

Ha Ngi, ngay 28 thdng 03 ndm 2011

Cdic thuyét minh 1o trang 07 &én trang 16 la mdt bd phdn hop thanh clba Bdo cdo tdi chinh
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BAO CAO KET QUA HOAT PONG KINH DOANH

MAU B 02-CTCK
BVT:VND
\ChITIEU Mi 58 Thuyét minh Nim 2010 Nim 2009
1. Doanh thu 01 204.257.933.097 526.433.739.282
Doanh thu hoat ddng moi gidi CK 01.1 48,603 890.800 37.487.259.354
Doanh thu hoat d:ﬁng At CK, 01.2 10.368.154,199 78 866,981 446
— gdp win
Doanh thu bdo lanh phat hanh CK 01.3
Doanh thu dai ly phat hanh CK 01.4 - -
" Doanh thu hoat ddng tu van 015 12.021.777.807 _ 10.797.681.610
Doanh thu luu lr.;..- CK 01.6 - -
Doanh thu hoat ddng dy thac ddugia  01.7 7.861.457 16.240.790
Doanh thu cho thué st dung thi sin 0.8 SRS -
Doanh thu khac 0.9 133,256 248 834 399.265.576.082
2. Cac khoan glém trif doanh thu 02 16.152.203  3.646.115
3. Doanh thu thudn vé h-ﬂlt d#ng 10 204.241.780.894  526.430.093.167
kinh deanh (10 = 01 - 02)
4. Chi phi hoat déng kinh doanh K 184.806.550.791  421.037.542.612
5, Lei nhuin gop cha Iml t d&ng 20 19.435.230.103  105.392.550.555
kinh doanh (20 = 10-11)
6. Chi phi quan Iy doanh nghiép 25 14306472858 12.562.955.425
7. Lo nhuén thuan ti hoat déng 30 5.128.757.245 92.829.595.130
kinh doanh (30 = 20 - 25)
8. Thu nhap khac T | 17.043835 210.699.841
9.Chi phl khac 32 7.893.333 154.137.500
10.Loi nhudn khac (40=31-32) 40 9.150.502 56.562.341
". Tﬁrl-g I'I;I‘I nhuln ké toan trude thué 50 5.137.907.747 92.886.157.471
(50 = 30 + 40)
12. Chi phi thué TNDN hién hanh -1 17 = 10.919.838.306
13, 'Chlphlthué THDN hodn Lai 52 - .
14, Loi nhudn sau thui’THDﬂ 60 5.137.907.747 B1.966.319.165
(&0 = 50-51 - 52)
15. LA ¢o ban trén ed phidu 70 18 147 2877
e
[ A
{
= T F, # el
e |
Nguyén Van Ding Lé Thanh Ting
Téng Gidm ddc K& todn trudng

Ha NI, ngay 28 thdng 03 ndm 2011

Cdic thuyét minh 1o trang 0F &én trang 16 la mdt bd phdn hop thanh cla Bdo cdo tdi chinh
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BAO CAO LUU CHUYEN TIEN TE

MAU B 03-CTCK
BVT:VND
\Chi TIEU Mi 56 Mam 2010 Nam 2009
I. Luu chuyén tién tif hoat déng kinh doanh
1. Lo nhudn trude thué 1 5.137.907.747 92.886.157.471
2. Diéu chinh cho cdc khodn
- Khau hao TSCD 2 7.679.123.741 7.444.301.184
- Cic khoan dy phong 3 (1.777.673.566) (427.070.1B7)
= Lai, 16 tif hoat ddng dau tu 5 (20.234.984.289) -
- Chi phi 1§ vay [ 92.668.013.289 363.371.483.333
3. Lai nhudn tir HPKD truac thay dbi vén luu ddng 8 83.472.386.922  463.274.871.801
- (TangWGiam cac khoan phai thu 9 1.816.941.678.062 (617 6647 54.467)
- TAng/(Glam) cdec khodn phdi trd (khdng ké 130 vay 11 (1.521.628.468.942) B4.793.518.549
phai trd, thué TNDN phai ndp)
- (Tang)/Giam chi phi tra trudc 12 136.967.447 2.396.632.067
- Tién lai vay da trd 13 {533.216.988.532) (63.583.333)
- Thué TNDN da nbHp 14 (6.54.2 290, 784) (4.151.295.972)
- Tién thu tir cac hoat ddng kinh doanh 15 1471.349.901 o B
- Tién chi tif cac hoat déng kinh doanh 16 (5.992.692.004) 1.455.556
Luu chuyén tién thudn tir hoat déng kinh doanh 20 (165.358.006.930)  (71.413.155.799)
Il Luu chuyén tién tif hoat dong dau tu
1. Tién chi dé mua sdm, xay dung TSCB 21 (4.073.230.228) (4.835.719.488)
va cac tal san dai han khac
2. Tién thu i thanh Iy, nhugng ban TSCD 22 B7.040.002
_vacicwisindaihankhse .
3. Tién chi cho vay, muasdm cong cyngchadonvikhac 23 (1.810.467.528.317)
4. Tién thu héi cho vay, ban lai céng cy no cba don vj khac 24 1.622.801.412.405 -
5. Tiém thu |4 cho vay, cd tic va bgi nhuan duge chia 27 131.376.018.365 20539902147
Leru cbuyi'rl thudn tir hoat ddng ddu tw 30 (60.276.3471.773) T16.7154.710.659
. Luu chuyén tién tir hoat déng thi chinh
1. Tién thu t phat hanh ¢é phiéu, nhan vén gop 31 222.000.000.000
cua chi sé hiu
2.Tién va:,r_r:gén han, dai han nhan dugc 33 836.150.913.886 15.000.000.000
3. Tién chi tra ng gdc vay 34 (642.688.411.245) -
4. Cd e, boi nhudn da trd cho chi sé hiu 36 (47968 832.878) .
Lutu chuyén tién thudn tir hoat déng tai chinh 40 145.493.669.763 237.000.000.000
Luu chuyén tién thudn trong nam 50  (80.140.738.940)  181.740.954.860
Tién va cac khoan tuong duong tién dau nam 60  272.601.963.924 90.861.009.064

Anh hudng ciia thay déi ty gia hoi doai quy d8i ngoai té 61

Tién va cac khoan tuang dudng tién cudi ndm 70

L™

Nguyén Van Ding
Tdng Giam déc
Ha NGI, ngdy 28 thdng 03 ndm 2011

192.461.224.984

272.601.963.924

| A-

L

&

Lé Thanh Ting
Ké todn trudng

Cdic thuyét minh 1o trang 07 &én trang 16 la mdt bd phdn hop thanh clba Bdo cdo tdi chinh
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MAU B 09-CTCK
1. THONG TIN KHAI QUAT

Hinh thie =& hiu won

Cong ty C6 phin Ching khodn Tan Viét (*Cong ty") dugc thanh l3p theo Gidy Chung nhan ding ky kinh doanh sé
0103015019 do 5& K& hoach va Biu tw thanh phd Ha Noi cdp 13n ddu ngay 20/12/2006 va Gidy phép thanh lip va
hoat déng 56 40/UBCK-GPHEKD do Uy ban Ching khoan Nha nudc cap ngay 28/12/2006,
Cac eb déng sdng 1ap Cong ty bao gm:

- Cdng ty ob phin Tép doan HiPT;

- Ong Tran Viét Buic;

- Ong Nguyén Vin Ding;

- Ong Nguyén Viét Cudng;

- Ong Vi Thanh Trung

Téng s6 can bd cdng nhin vien cia Cong ty tal ngdy 31/12/2010 1h 293 nguidi (tai ngly 31/12/2009 13 230 ngui).
Mganh nghé kinh doanh va hoat déng chinh

- Maoi gidgi chung khoarn;

- Ty doanh ching khodn;

- Bdo lanh phit hanh ching khodn;

- Tu wan tai chinh;

- Tu vin diu wr ching khodn;

- Luu ky ching khodn.
2. CO SO LAP BAO CAO TAI CHINH VA KY KE TOAN
Cor sé lap bido céo tai chink
Bdo cdo tai chinh kém theo dugc trinh bay bang B\dng Viét Nam (VND), theo nguyén tac gid goc va phi hop vai cac
Chudn muc K& todn Viét Nam, Hé thdng Ké todn Viét Mam dp dung cho cic cdng ty chimg khodn va cac quy dinh
hién hanh khac vé ké todn tai Viét Nam,
Cdng ty lap bio cao tai chinh theo Thdng tu s6 95/2008/TT-BTC ngay 24/10/2008 cda B trudng Bé Tai chinh vé vide

ban hanh ché 4§ ké todn dp dung ddi wai cdng ty chiing khoan. Tuy nhién, chua logi trir chi tiéu Tién gdi ngdn hang
cua nhid diu tu vé giao dich ching khodn khoi bing cin d6i ké todn.

Ky ké todn

Nam tai chinh cda Céng ty bat ddu 1l ngay 01 thang 01 va két thic vao ngay 31 thang 12 nam duang lich.

Hinh thic ké toan

Céng ty dp dung hinh thie ké todn nhdt ky chung.

3. TOM TAT CAC CHINH SACH KE TOAN CHU YEU

Sau diy la cic chinh sich ké todn chi yéu duge Cong ty s dung trong vide lap Bio cdo tai chinh nay:

Udc tinh ké toan

Viée lip Bao cdo tai chinh tudn thi theo cic Chudn muc Ké todn Viet Nam, Hé thdng Ké todn Viét Nam dp dung cho

cac cong ty chiing khodn va cac quy dinh higén hanh khic vé ké toan tai Viét Nam yéu ciu Ban Gidm dbc phaicd
nhiing udc tinh va gid dinh dnh hudng dén s6 liéu bio cdo vé cdng no, tai sdn va viéc trinh bay cic khodn cong ng

hing khadn Tin Vidt (TS 32
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va tai san tiém tang tai ngay ldp Bao cdo tai chinh clng nhu cac 56 lidu bao cdo vé doanh thu va chi phi trong sudt
nam tai chinh. Két qua hoat déng kinh doanh thyc té cd thé khic vai cic udc tinh, gid dinh dét ra.

Tién va cic khodn tuong duong tién

Tién va cac khodn tuong duong tién bao gém tién mat tal quy, tién gli ngan hang, tién dang chuyén, cic khodn ky
cuge, ky quy, cac khodn diu tw ngdn han hoac cac khodn ddu i cd khid ning thanh khodn cao. Cic khodn ¢6 kha
nang thanh khodn cao la cic khodn o kha nang chuyén d46i thanh cic khodn tién mat xac dinh va it rdi ro lién quan
dén viec bién ddng gia trj chuyén dai cla céc khodn nay.

Tién ky quy cla nhi diu tu

Tibn gl cdia nha ddu tw vé giao dich chimg khoan phan dnh cic khodn dit coc Gy théc cda nha diu tu ching khodn
tai ngan hang chi dinh cho muyc dich thuic hién cac giao dich ching khoan.

Tién gli thanh todn bl trif giao dich ching khoan

Tién guii thanh todn b trif giao dich ching khodn phin anh céc khoan ky quy cho viéc thuc hién cic giao dich xda
I&mb va khdp lenh tai Trung tam Giao dich chiding khodn va Trung tim Luu ky chiong khoan.

Pau tu tai chinh va du phéng giam gia dau tu tai chinh

Bdu twrngdn han bao gdm ching khodn thuong mai va cac khodn dau w ngan han khac cia Cong ty. Bau tu tai
chinh duge ghi nhan theo gid gbc trlr dy phong gidm gid ddu tu tai chinh.

Pau tu ngdn han va dai han

Vide phin loal khodn diu tw thi chinh, ching khodn 1a diu tu ngdn han hay dai han phu thude vio quyét dinh cda
Ban Giam ddc. Theo d6, cie khodn ddu tu duge coi la ngan han khi Cong ty du dinh sé dau tu wai théi han dudi 12
thang.

Gid gbc cha cac khodn diu tw ching khodn xic dinh theo phuong phap binh quin gia quyén.

Du phéng gidm gid cho cac chiing khodn niém yét v chua niém yét duge thuc hién theo nhiing hudng dan trong
Théong tu 56 11/2000/TT-BTC (“Théng tu 117 ngay 01/02/2000 do B& Tai chinh ban hanh, hudng din ché dé quan ly
tai chinh d4i vai codng ty ching khodn ob phan va trdch nhiém hiu han va Théng o s6 228/2009/TT-BTC ngay
71122009 vé viée hudng dan ché db trich lip va s dung cdc khodn du phong gidm gid hang tén kho, ton thit cac
khodn ddu tu tai chinh, ng phai thu khé dai va bao hanh san phim, hang hod, céng trinh xdy lp tai doanh nghiép

Dy phéng gidm gid cho cac ching khodn chua dugce niém yét duge thuc hién trén co sd danh gid cda Ban Gidm déc
vé gia tri suy gidm cla cic cd phiéu, tham khio bao gia ca 3 cong ty chiing khodn khic do Cang ty thu thip.

Truéing hop khing thé xac dinh dugc gid tri thi truing cda ching khodn thi Cong ty khdng trich l3p du phdng gidm
gia ching khoan.

Dy phing gidm gia cac khodan dau tu tai chinh ngan han va dai han dugc ghi nhan vao chi phi hoat ddng kinh
doanh chung khodn cua Cong ty.

Cac hop déng bén lai

Mhing thi sdn duge mua déng thai cam két sé ban lai vio mdt thai diém nhit dinh trong tuong lai (cic hop déng
ban lai) khéng duge ghi tang trén bao cdo tai chinh. Khodn tién thanh todn theo cac hop dong ban lai nay dugc ghi
nhdn La tai san trén bang can d6i ké toan. Phan chénh léch gida gid mua va gia cam két ban lai khibng duge ghi nhin
|3 doanh thu theo nguyén the than trong tri khi Cong ty cd kha ndng nhn duge phin chénh léch ndy mdt cch
chic chdn,
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Phai thu khach hing

Phai thu khach hang bao gom phai thu phi dich vy, cung cap dich vy cho nha dau tu, phai thu tién ban ching
khodn ty doanh chua niém yét.

Phai tra hd b i, gbc va lai trai phiéu

Phdi trd hé cf tic, gbe va 13l trdi phidu phan dnh s6 phai trd va tinh hinh thanh todn ¢d tie, gdc va 130 trdi phidu mi
Céng ty phai trd hé cho cac chid 58 hiiu ching khoan do té chic phat hanh chiing khoan dy quyén, Phai tra ¢d tic
cho cb ddng phan dnh 56 phai trd va tinh hinh thanh todn cd tie, 13l chia cho ob déng, ngudi gop von, bén gdp von
clia cong ty ching khodn,

Phai tra khic

Phai trd hoat déng giao dich ching khoan bao gém khoan tién Cong ty nhin tir cdc nha dau tu dé thuc hién cic
giao dich mbi gidi ching khodn va quan Iy tai khodn giao dich chwing khoan cho nha diu wivh cic khodn phai trd
khac.

Tai san ¢d dinh hiu hinh va khau hao

Tai san ¢d dinh hdu hinh duge trinh bay theo nguyén gia trir gia tri hao mdn oy ké. Nguyén gid ti sin cd dinh hiu
hinh bao gdm gid mua va toan bé cac chi phi lién quan khac lién quan truc tiép dén viéc dua tai san vao trang thai
san sang s dung. Nguyén gid tai sén cd dinh hiu hinh do ty lam, ty xiy dung bao gdm chi phi xdy dung, chi phi sin
xudt thuc té phat sinh cdng chi phi lap dat va chay thir. Tai san ¢ dinh hin hinh duge khau hao theo phuong phap
duéing thang dya trén thdi gian hinu dyung ude tinh, cy thé nhu saw:

Tai san 50 niam U dung
Méy mée thiét bi 03-06
Phudmng tién van tai 03 -06
Thiét bj, dung cu van phang 03-06
Tai san ¢b dinh khac 03

Tai sén ¢d dinh v hinh

Tai sdn ¢d dinh vd hinh |3 gid tri cba cic chuang trinh phan mém phuc vy hoat ddng kinh doanh, duge khau hao
theo phuong phip dudng thang trong théi gian |4 3 ndm.

Chi phi di vay

Chi phi di vay lién quan tryc tiép dén viéc mua, ddu tu xdy dung hodc sdn xudt nhing tai san cdn mdt thai gian
tuong ddi dai dé hodn thanh dua vio st dung hodc kinh doanh dugc cHng vao nguyén gid tai sin cho dén khi tii
san dé duge dua vao s dung hoac kinh doanh. Cac khoan thu nhap phat sinh tlr vide dau tu tam thai cac khodn vay
dugc ghi gidm nguyén gia tai san co lién quan.

Tat ca cac chi phi lai vay khac duge ghi nhan vao bao cao két qua hoat ddng kinh doanh khi phat sinh.
Doanh thu

Doanh thu hoat déng mdéi gidi chung khodn:
La khodn phi giao dich chdng khodn ma cdng ty chidng khodn duge hudng wicde hoat ddng mdi gidi kinh doanh
ching khodn cho nha dau tu dugce xac dinh khi dich vu mai gidi hoan thanh.

Doanh thu hoat déng ddu tu chiing khodn, gép vén:
Doanh thu hoat déng diu tv chiing khodn, gdp vén bao gdm cac khodn chénh léch 13i ban ching khodn tu doanh
cua odng ty chiumg khoan (duge ghi nhan dya trén Thdng bdo két qua thanh todn bi trir giao dich chimg khodn cda

hing khodn Tan Viet (TSI 3‘
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Trung tam Luu ky ching khoan) va khodn thu loi tic ¢t phiéu, 1ai trai phidy, thu ti hoat déng gop van lién doanh,
lién két (Lai dadu tw cd phiéu dugc ghi nhin trén bdo cio két qua kinh doanh trén co sd théng bao chia 1§ cda td chic
¢t cd phin do cong ty ndm gid, 13i ddu tu trai phidu va 13i tif hoat déng gop von lién doanh, lién két duge ghi nhan
vao bao cao két qua kinh doanh trén co s& don tich).

Doanh thu hoat déng tw vdn:
Doanh thu ti hoat déng o vin duoc ghi nhan trén bao cdo két qua kinh doanh khi hoan thanh dich vu va khach
hang chdp nhin thanh todn.

Doanh thu khdc:
Doanh thu khic bao gdm doanh thu i tién gli ngan hang, hoan nhip dy phdng cac khoan ddu tr tai chinh, doanh
thu khac...., duge ghi nhan trén bao cdo két qua kinh doanh trén co sé ddn tich.

Thué
Thué thu nhiap doanh nghiép thé hién tdng gia tri clda s thud phai trd hidén tai vi s6 thué hodn lai,

56 thué hién tai phai trd dugc tinh dya trén thu nhip chiu thué trong ndm. Thu nhip chiu thué khic vai lgi nhudn
thudn duge trinh bay trén bio cho két qua hoat ddng kinh doanh vi khang bao gbm cac khoan thu nhdp hay chi phi
tinh thué hodc duge khau tris trong cac ndm khac (bao gbm cd 16 mang sang, néu cd) va ngoai ra khéng bao gom
cac chi tidu khéng chiu thué hodc khing duge khdu tri,

Viéc xac dinh thué thu nhip doanh nghiép can clf vao cac quy dinh hién hanh vé thué, Tuy nhién, nhimg guy dinh
nay thay d6i theo ting théi ky va viéc xdc dinh sau chng vé thué thu nhip doanh nghiép tiy thudc vao két qui
kiém tra cla co quan thué cd tham quyén.

Thué thu nhap hodn lai duge tinh trén cde khadn chénh léch gida gia tri ghi sé cla cic khodn muc tai sdn phuong
phap dya trén bang can déi ké toan, Thué thu nhap hodn lai phai trd phai dugc ghi nhan cho tat ca cac khodn chénh
l&ch tam théi con tai sén thué thu nhdp hodn lai chi dugc ghi nhan khi chic chan oo dd loi nhwan tinh thué trong
tuang lai 48 si dung cic khodn chénh léch tam théi duge khu trir

Thué thu nhap hodn lai duogc xac dinh theo thué suit du tinh s& dp dung cho ndm tai san dugc thu hdi hay ng phai
trd dugc thanh toan. Thué thu nhap hean lai duge ghi nhan vao két qua kinh doanh va chi dugc ghi vao von chi sd
hine néu lién quan dén cic khodn myc duge ghi thang vao vén chi sé hin,

Tai san thué thu nhap hodn lai va ng thué thu nhip hedn lai phai trd duge bl trl khi Cong ty ¢d quyén hop phap dé
b trir gilia tai san thué thu nhap hién hanh vdi thué thu nhip hién hanh phai ndp va khi cac tai san thué thu nhap
hodn Lai wa ng thud thu nhap hodn lal phai trd lién quan 1390 thud thu nhap doanh rghidp duoc quan by bdi clng mdt
oo quan thué va Cong ty ¢d du dinh thanh toan thué thu nhap hién hanh trén ¢o s& thudn. Tai ngay 31/12/2010,
Cong ty khéng ghi nhin khodn thué thu nhip hodn lai do cac khodn chénh léch tam théi gida giad tri ghi 50 cda cic
khodn muc tai san hodc cdng ng trén bang can di ké todn va ca sd tinh thué thu nhdp 13 khdng trong yéu.

Cac loal thué khic dugc ap dung theo cic quy dinh thué hién hanh tai Viét Nam.

4. TIEN VA CAC KHOAN TUONG DUONG TIEN

3INN2200 NN22009
VND VND

Tién mat 3.475.000 4.449.500
Tién gui ngan hang 69.005.698.396 208.499.577.571
Tién gui thanh todn bi tri giao dich ching khodn 5.246.851.588 64.097 936,853
Cac khodn tuang duong tién 118.205.000.000

192.461.224.984  272.601.963.924
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54 luong Gia tri theo Giam so vai Gia tri theo

chiing khodn sdkétodn  gidthitrudng  gia thitruéng

VND VND VND

Ching khodn ddu tv 5.974.307 136.356.333.173 (33.618.715.807) 102.737.617.366
Chung khoan san sang dé ban 5.974.307 136.356.333.173 _ (33.618.715.807) _ 102.737.617.366
Ddu tu tai chinh khdc - - - -
5.974.307 136.356.333.173 (33.618.715.807) 102.737.617.366

31/12/2010 31/12/2009

: VND VND
Ching khoan tu doanh 136.356.333.173  193.621.250.194
C& phiéu chua niém yét 84.000.068.047 92.005.125.650
Co phidu ni¢m yét 49.692.465.126 101.615.124.544
Trai phiéu 2.633.800.000 1.000.000
Déu tu ngan han khic - -
Trir: Du phong gidm gié ddu tu nghn han (33.618.715.807)  (35.396.389.373)
Biu tu tai chinh dai han 102.737.617.366  158.224.860.821

Dy phéng gidm gid cic khodn ddu tu ching khodn ngdn han chisa nidm yét duge ghi nhan dya trén sy ddnh gid gid
tri suy gidm cla Ban Gidm dbc va Cdng ty tham khao 3 bao gia cia 3 cdng ty chung khoan khac.

6. CAC KHOAN PHAI THU KHAC

311272000 311272009
VND VND
Lai du thu 1.136.859.555 389.464.037 625
Phai thu cdc hgp ddng ban lai chiing khodn cloa 1.793.600.000.000
Céng ty cd phin diu tw An Bdng
Phii thu cic hgp déng ban Lai ching khodn coa 538.084.000,000 188.084.000.000
Ngan hang thuong mai cd phdn 5ai Gon (1)
Phai thu cac hap ddng ban lai ching khoan nhd & khac 4,540,679.400 -
Phdi thu nha diu tu 35.555.511.710 30.624.536.080
Phdi thu ¢d tuc 1.559.112.028 6.448.622.222
Phai thu khac 6.570.324.235 -
5B7.455.486.928 2.408.221.195.927

Ghi chid;
(I} Phai thu lién quan dén cic hop déng ban lai chimg khodn cda Ngan hang Thuong mal C6 phin 5ai Gon vdi gia

trung bi

nh 18.616 déng/mét b phin.

hing khodan Tan
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7. TAI SAN €O BINH HUU HINH
May méc, Phuongtién, TSCD hiu Thiét bi Cong
thiét bi Vantdi  hinh khac van phong
\ VND VND VND VND VND
NGUYEN GIA
Tai ngay 31/12/2009  15.649.840.923 1.066.243.200 273.789.012 3.165.844.180 20.155.717.315
Tang trong nam 4.773.491.833 3 498246678  5.271.738511
Gidm trong ndm 35351141 - 36.440.000 389.951.411
T.gi ngi';r 31272010 20.069.821.345 1.066.243.200 273.789.012 3.627.650.858 25.037.504.415
KHAU HAO LUY KE
Taingay 31/12/2009  8.506.195.831 454.768.276 242.416.563 1.767.243.211 10,970.623.854
Tang trong ndm 4588154508 192971546 31.372476 1064615121 587711365
Giam Lrong nam 122.900.785 G5 254 049 - 17.379999 236525833
Tai ngay 31/12/2010 12.971.449.554 551.494.773 273.789.012 2.814.478.333 16.611.211.672
GIA TRI CON LAI o '
Tai I'lgi'r 3122009 7.143.645.092 &11.474.924 31372476 1.398.600.969 9.185.093.451
Tai ngay 31/12/2010  7.098.371.719  514.748.427 - B813.172.525 8.426.292.743

8. TAI SAN €O BINH VO HINH
Tai sdn cd dinh vd hinh la cac phan mém, khau hao theo phuong phap dudng thang trong thdi gian 5 nam

9. TIEN NOP QUY HO TRO THANH TOAN

NM\\\ 3n2z0n0 3112/2009
VND VND
Tién ndp ban dau 124,489,244 124,489,244
Tién ndp bé sung 1.968.453.856 557.814.688
Tién l3i phan h{ﬂtmng nam 219.161.790 12.066 576
2.312.104.890 694.370.508
10. VAY VA NO NGAN HAN

JN22010 31N 272009
VND VND
Céng ty CF Dau tu tai chinh Bao hiém Dau khi (i) 32.000.000.000 15.000.000.000
Ngan hang Thuogng mai c¢é phan Quan déi (i) = 59.232.599.169 -

Ngan hang Thuang mai ¢6 phdn Tién Phong (i) 89.000.000.000

Vay ca nhan (iv) 37.229.903.472

208.462.502.641 15.000.000.000

Ghi chu;

(i) Gém 2 hgp ddng cd thai han 3 thiang, 13i sudt 16,5% ndm va 18% nam, bdo dim bing ching khoan 1y doanh,

(il) G&m 3 hop ddng vay va mdt hop déng cho vay (ng trudc tidn ban. Trong dé cd 2 hop dbng vay thai han 3 thing
va mét hop ddng vay théi han 6 thang, 13i sust tha ndi, bdo ddm bang ching khodn tu doanh.

(iii) Bao gdm 2 hop ddng cd thai han 1 thang, 13 sudt 19% ndm va 20% ndm

(iv) Bao gdm nhiéu hop ddng vay cd nhan vai 13i sudt 1l 16% ndm dén 20% ndm

S Bao cao thudng nien 20010
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\ N22010 31272009
VYHD VHND
Thué thu nhap doanh nghiép - 6.54.2.299.784
Thiwé thu nhan ca nhin 1.363.520.048 211.732.898
1.363.520.048 6.754.032.682

12. CHI PHI PHAI TRA
\ 31N 2/2010 3NN 272009
VHND VND
Lai vay phai tra 1.785.583.220  363.307.900.000
Chi phi phai tra khac 1.129.543.494 62.355.280

2.915.126.723

363.370.255.280

13. PHAI TRA HOAT DONG GIAO DICH CHUNG KHOAN

y

“,

L

"y

b

311272010 31/12/2009
VND VND
Phai tra lién quan dén quyén mua thém cb phidu coa 1472298693 .

nha dau tu
1.472.298.693 -

14, CAC KHOAN PHAI TRA PHAI NOP NGAN HAN KHAC

31/12/2010 31/12/2009
e [ VND __VND
Tién gui thanh todn cha nha diu tu 152352234203 255.0B4.882.6%
Phai tra phai nop khac 3.235.410.269 3.665.258.784

155.587.644.472

262.950.141.480

15. PHAI TRA DAI HAN KHAC

560 du 350 ty ddng phai trd dai han khéc tai ngay 31/12/2010 la khodn dit coc mua ching khodn clda Ngan hing
Thuang mai C6 phan Viét Nam Tin Nghia theo 3 hop déng 56 01/HDMG-TVSL10, 02/HDMG-TVSL10 va

03/ HEMG-TVEL10,

hung khoan [an
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16. VON CHU SO HOU
Vén diéu lé Quy du phong Lgi nhuan/(L8)
\ taichinh  chua phan phéi
VHND VND VHND
Sa du tai 31/12/2008 128.000.000.000 199.079.724  (19.006.291.115)
Tdng trong ndm 222.000.000.000 - B1.966.3719.165
Tang vin trong nam 222.000.000.000 :
Lgi nhuan trong nam - B81.966.319.165
Gidm trong nam . = E
S0 du tai ngay 31/12/2009 350.000.000.000 199.079.724 62.960.028.050
Tang trong ndm . 6,296.002,806 5,137.907.747
Trich quy trong nam . 6. 296,002 806 .
Lai trong nam . 5.137.907.747
Gidm trong nam - 61.692.346.196
Phén phéi lgi nhudn 2009 - - 61.692.346.196
S48 du tai 31/12/2010 350.000.000.000 6.495.082.530 6.405.589.601
Tinh hinh phit hinh ¢é phidu cia Cong ty tai ngay 31/12/2010:
€6 phidu phd théng cia od ddng sang lp:
+ 56 ¢6 phidu duge phép phat hanh 35.000.000 ¢é phiéu
+ 56 cd phidu d3 dugc phit hinh va duge gop von diy da 35.000.000 c6 phidu
+ Ménh gid cla cd phidu 10.000 dbng/cd phidu
+ 56 6 phiéu dang luu hanh tai thai diém cudi nam 35.000.000 c6 phiéu
17. CHI PHI THUE THU NHAP DOANH NGHIEP HIEN HANH
\ MNam 2010 Nam 2009
VND VND
Lol nhudn ké todn trude thué 5.137.907.747 92.886.157.471
Diéu chinh cho thu nhap chiu thué
Trii: Thu nhdp khéng chiu thué (cd wic duge chia) (2.678.979.178) 18.859.662.356)
Cong: Cac khoan chi phi khbng dugc khdu tr - 1.362.292.396

Chuyén |4 cda ndm trude

(22.989.711.476)

(4.541.071.431)

Thu nhap chiu thué 62.399.076.035
Thué sudt 25% 25%
Thué thu nhip doanh nghiép - 15.599.769.009
Trili: 30% thué thu nhdp dugc mién gidm - (4.679.930,703)
Thué thu nhip doanh nghiép = 10.919.838.306

Cong ty chua loai trlf cic khodn chi phi khang duoe khiu trir phit sinh trong ndm khi xic dinh thué thu nhip doanh
nghiép phdi ndp ndm 2010. Viéc xdc dinh sau cing wé thué thu nhap doanh nghiép tiy thudc vao két qua kiém tra

cua oo quan thué cd tham quyén,

18. LAI CO BAN TREN CO PHIEU

Vide tinh todn 13 co ban trén cd phidu phin bd cho cic b dong & hiu cd phifu phd thdng cha Cong ty duge thuc

hidn trén co & cac 50 lidu sau;

y

Mam 2010 Nam 2009

VND VND

Lai nhudn dé tinh 15i co ban trén cd phidéu 5.137.907.747 £1.966.319.166

54 binh quan gia quyén cia cd phiéu phd théng dé tinh - -
13i ca bdn trén cd phidu

Lai co bin trén cd phidu 147 2877

Ménh gia cd phiéu 10.000 10,000

2010

3_9 |!.'||| i
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19.GIA TRI KHOI LUQNG THUC HIEN GIAO DICH TRONG NAM

Khoi lugng giao dich Gia tri khdi lugng giao dich
\ thuc hién trong nam thue hién trong nam
VHND VMND
a. Cua cong ty ching khodn 3.637.944 124.637.395.600
- C6 phiéu 3.637.944 124.637.395.600
b. Cha nha diu tu 527.420.670 17.302.004.754.400
- Co phiéu 527470670 17.302.004.754.400
531.058.614 17.426.642.150.000
20. CAC BEN LIEN QUAN
Thu nhép cha Ban gidm d6¢
MNam 2010 MNam 2009
VND VND
Ban giam L [a % 2008 278525 1583628 400

21.CAM KET THUE HOAT DONG

Thué hoat dong la cac khoan thué van phong lam viéc cia Cong ty. Chi phi thué hoat déng da ghi nhan vao bao cao
két qui kinh doanh trong ndm I 7.350.688.150 ddng.

Tai ngay 31/12/2010, Cong ty cd khodn cam két thué hoat ddng khdng hdy ngang wdi lich thanh todn nhu saw:

\\'\..\.

MNam 2010 MNam 2009
. VND VND
Trong vong mdt nam 14 4.880.200.110 7.270.529.699
Tirndm tha hai dén ndm thi ndm 3.640.275.288 13.833.442.146

8.520.475.398 21.103.971.845

22.50 LIEU 50 SANH

54 lidu so sanh 13 58 lidu bdo cdo tai chinh ndm 2009 di duge kiém todn bai cong ty kidm todn khac. Mét s6 khodn
myc dugc trinh bay lai cho phi hgp vdi myc dich 5o sdnh cua ndm nay.

nung Ehoan lan Vet { TSI 4.“




MANG LUGI HOAT BONG

TRU SO CHINH

Tang 5, 152 Thuy Khué, Tay HS, Ha Néi
Tel: 04. 3728 0921 * Fax: 04. 3728 0920

Qudng Ninh
Hai Phong

LA Quy Nhan - Binh Binh
Dak Lak
.

Ll Nha Trang - Khdnh Hoa

TP. Hé Chi Minh

| Chi nhanh Hé Chi Minh
56 193-203 Trdn Hung Bao, Quan 1, HCMC
Tel: 08. 3838 6868 * Fax: 02, 3920 7542

Vinh L
in i ong
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TRU SO CHINH Chi nhdnh H& Chi Minh
Tang 5, 152 Thuy Khué, Tay HS, Ha Noi 56 193-203 Tran Hung Bao, Quan 1, HCMC
Tel: Q4. 37280921 * Fax: 04, 3728 0920 Tel: 08. 3838 6868 * Fax: 08. 3920 7542

Chi nhanh Hoan Kiém Chi nhanh Hai Phiang

Tang 8, Toa nha Sun Red River, 23 Phan Chu Trinh, HM 56 19 Bién Bién Pha, Hai Phong

Tel: 04, 3933 2233 * Fax: 04, 3933 5120 Tel: 031, 375 7556 ® Fax: 031, 375 7560

Chi nhanh My Binh Chi Nhanh Ba Ning

58 Trdn Thai Tdng, Chu Gidy, Ha Nbi 58 114 Quang Trung, B4 Nang

Tel: 04, 3792 5183 * Tel: 04, 3792 5180 Tel: 0511, 375 2282 * Fax: 0511, 375 2283
Chi nhanh An Béng Chi Nhanh Quy Nhon

50 95A Nguyén Duy Duong, P.9, Quan 5, HCMC 56 1 Nguyén Tat Thanh, Quy Nhan, Binh Binh
Tel: 08, 3830 6632 * Fax: 08, 38306547 /M1 Tel: 056, 381 8840 * Fax : 056, 381 8820
Chinhanh Nha Trang Chi Nhéanh Vinh Long

Ting 2, 78 Ly Thanh Tén, Nha Trang, Khianh Hba %6 11-11A,B,C Pham Thai Buéng, Vinh Long
Tel: 058, 381 6868 * Fax : 058, 382 8279 Tel: 070, 385 3533 * Fax: 070. 385 3535

CHI NHANH

PHONG GIAD DICH

PGD Léng Ha PGD Céng Hoa

56 9 Ling Ha, Ba Binh, Ha Noi 54 347 CHng Hba, P13, Quan Tan Binh, HCMC

Tel: 04, 3514 9033 * Fax: 04, 3514 9107 Tel: OB, 3813 2972 /71 * Fax : 08, 3813 2970

PGD Long Bién PGD Nguyén Van Troi

54 409 Nguyén Van CU, Gia Lam, Ha Noi 56 307/5 Nguyén Van Trdi, P.1, Quan Tan Binh, HCMC
Tel: 04, 3873 7180 * Fax: 04, 3873 7184 Tel: 08, 3997 7110 ® Fax:; 08, 3997 7109

PGD Bach Mai PGD Ly Thudng Kiét

Tang 6, 56 297 Bach Mai, Hal Ba Trung, Ha N 56 479 -4794A Ly Thudng Kidt, B8, Quin Tin Binh, HCMC
Tel: 04, 2627 6510 * Fax: 04, 3627 6513 Teel: OB, 3971 8286 * Fax: 08, 3971

TRUNG TAM DICH VU KHACH HANG

Trén Toan Quéc Daklak
Tel: 04, 3728 1818 54 159 Hoang Didy, Budn Ma Thudt
Email: contact@tvsi.comyn Tel: 0500, 384 3396 * Fax: 0500, 384 30649
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DANH SACH CO PONG

1. TONG 50 CO PHAN THEO TUNG LOAI

58 c6 phd théng phiéu dang luu hanh: 35.000.000 cd phan;
56 lugng cd phidu quy: khong co.
Cé phidu loai khac: khdng cé.

2. COCAUTY LETO CHUC

,
% 5 lugng Gid tr Ty lé
C6 phiéu (ty déng) %
Cédongsinglip s 14.249.101 14249 4071
€& dbing s& hiu trén 5% 3.850.000 38.50 11.00
C6 dong s hiu tir 1-5% 15.984.399 159.84 4567
C6 déng s& hiu dudi 1% s 916500 __16__ 262
Téng cong i oot s 180
3. €O CAU €O DONG CHITIET THEO CHUC DANH
b
s 58 lugng Gid tri Ty lé
\ €6 phiéu (ty @&ng) %
C& dbng sing lip 14.249.101 142.49 40.71
Héi déng quan tri 18.099.101 180.99 21.71
Ban Gidm dic 13.218.642 132.18 37.77
Ban Kiém sodt 31.000 0.31 0.09
Ké toan trudng 52,600 0.52 0.15
Co dong Can bd nhén vién 544,600 5.44 1.55
Cé ddng ngodi cdng ty 16.229.299 162.29 46.37

B3 Bao cao thudng nien 2010



CONGTY CP CHUNG KHOAN TAN VIET

Bia chi: Tang 5, 152 Thuy Khué, Tay Ho, Ha Noi
Bién thoai: (84 4) 3728 0921 | Fax: (84 4) 37280920
Contact Center: (84 4) 3728 1818

contact@tvsi.comyn | www.tvsi.com.vn



